Customer Service Help Response
Ring Designer (Adobe Reader)

1. Save your ring design.

2. Click on this link:
http://www.adobe.com/products/acrobat/readstep2.html (if link does
not work, copy and paste the URL into your browser).
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Download the latest version of Adobe Reader
Adobe Reader 9 33.5MB

(includes Acrobat.com on Adobe AIR)
Windows XP SP2 - SP3, English
¢ Different language or operating system?

Learn more | System Requirements | License | Distribute Adobe Reader
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3. Click the “Download Now” button. NOTE: if your pop-up blocker is on,
you may have to click the yellow bar (security warning) at the top of
the browser window to allow the install to run.

ouraccount | B5 | Contact | Unied States (Change)

Home Solutions Products Support  Communities ~ Company Downloads Store Mare information |

Download Notes MORE INFO
You may need to click the gold bar at the top of the browser window to allow the Adobe Reader home
install Adobe Reader for mobile devices

Adobe Reader support center
Distribute Adobe Reader
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Thank you. Your download will start automatically. Free online services
If it does not start, click here to download to create, share, and work
with others on the web.

If a dialog box appears with the option to run or save, click run G



http://www.adobe.com/products/acrobat/readstep2.html

4. You will receive a pop-up asking if you want to install this software.
Click “Install”.

Internet Explorer - Security Warning ['5_(|

Do you want to install this software?
Mame: Adobe DLM
Publisher: Adobe Systems Incorporated

E]Mu:ure options [ Inistal | [ Dior't Inistall

wehile Files From the Internet can be useful, this file bvpe can potentially harm
wour campuker, Only install software from publishers wou trust, What's the risks

5. You will see the Adobe Download Manager installing Adobe Reader.
Upon completion, click “Ok”.
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6. Return to your Jostens Ring Designer tab or window, and now you can
print your PDF. In the event that Ring Designer closed, sign in and
load your saved ring design.
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YOUR RING ORDER SUMMARY

. e
Jostens),
s
tﬁ?g/ Date: 9/16/2008 Conf: # 20160995-105953 Exp. Date: 12/31/2008
Name: First Last Custoner # 01002501
Address: 123 ABC Lane School: Rancho Cucamonga High School —!
MPLS, MN 12345 Phone: 123.123.1234
Email: First@Last.com

o Ring Choice Size Grad Year | Outside Initials Accent Stone(s) 4 Add On

Deréon Class Ring (B82) 06.0 12 Diamonds
o Metal Choice Metal Finish Palm Side

Silver Elite® with Platinum Satin Smooth Band (traditional)
o Inside Engraving Other / Stone Band Personalization (A3%/a40)

Ring Side 1 Raised Name Number Position Diamond | % Add On
° 2012 Yeardate

O
Ring Side 2 Raised Name Number Position Diamond | % Add On
WHS Yeardate
O

o Stone Color Stone Option/Cut Encrusted / Top Initial | DuraColor

March Aquamarine

2nd Stone Color Special Instructions (office use cnly)
| OFFICE USE ONLY (shaded areas) PC Initials AL - 11e &3 240 an ﬂ

7. NOTE: You may have to click “Accept” to accept the Adobe Reader
license agreement before your PDF will generate.

Adobe Reader - License Agreement

Press ths Accept button to agres to the License Agresment and continue.

ADOBE SYSTEMS INCORPORATED
‘Warranty Disclaimer and Software License Agreement.

THIS DOCUMENT INCLUDES WARRANTY INFORMATION (PART I) AND A LICENSE AGREEMENT GOVERNING
THE USE OF ADOBE SOFTWARE (PARTII).

PART L. WARRANTY DISCLAIMER.

THE SOFTWARE AND OTHER INFORMATION IS DELIVERED TO YOU “AS IS” AND WITH ALL FAULTS. ADOBE
AND ITS SUPPLIERS AND CERTIFICATE AUTHORITIES DO NOT AND CANNOT WARRANT THE PERFORMANCE
OR RESULTS YOU MAY OBTAIN BY USING THE SOFTWARE, CERTIFICATE AUTHORITY SERVICES OR OTHER
THIRD PARTY OFFERINGS. EXCEPT TO THE EXTENT ANY WARRANTY, CONDITION, REPRESENTATION OR
TEEM CANNOT OR MAY NOT BE EXCLUDED OR LIMITED BY LAW APPLICABLE TO YOU IN YOUR
JURISDICTION, ADOBE AND ITS SUPFLIERS AND CERTIFICATE AUTHORITIES MAKE NO WARRANTIES
‘CONDITIONS, REPRESENTATIONS, OR TERMS (EXPRESS OR IMPLIED WHETHER BY STATUTE, COMMON LAW,
CUSTOM, USAGE OR OTHERWISE) AS TO ANY MATTER INCLUDING WITHOUT LIMITATION
NONINFRINGEMENT OF THIRD PARTY RIGHTS, MERCHANTABILITY, INTEGRATION, SATISFACTORY QUALITY,
OR FITNESS FOR ANY PARTICULAR PURPOSE.

PART IL SOFTWARE LICENSE AGREEMENT.

BY USING, COPYING OR. DISTRIBUTING ALL OR ANY PORTION OF THE ADOBE SOFTWARE, YOU ACCEPT ALL
THE TERMS AND CONDITIONS OF THIS AGREEMENT, INCLUDING, IN PARTICULAR, THE PROVISIONS ON: USE
CONTAINED IN SECTION 2; TRANSFERABILITY IN SECTION 4; CONNECTIVITY AND PRIVACY IN SECTION 6;
WARRANTY IN SECTION 9 AND LIABILITY IN SECTIONS 10 AND 16. UPON ACCEPTANCE, THIS AGREEMENT IS
ENFORCEABLE AGAINST YOU AND ANY ENTITY THAT OBTAINED THE SOFTWARE AND ON WHOSE BEHALF
IT IS USED. IF YOU DO NOT AGREE. DONOT USE THE SOFTWARE.
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